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FORMATION OF PROFESSIONAL AND PSYCHOLOGICAL 
QUALITIES IN THE ACTIVITIES OF A PRACTICAL 

PSYCHOLOGIST 
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The article presents the results of psychological studies of the formation of professional 
psychological qualities in the activity of the practical psychologist. It is proved that the 
activity of the practical psychologist is determined by the features of a personality, his/her 
professional knowledge and special skills. Especially one should stress the in  uence of 
personal qualities which every psychologist should have: trust of people.

Performance of the practical psychologist depends on the level of social and perceptual 
competence (ability to perceive the attitudes, skills, emotional states, thoughts, intentions, 
value orientations of the recipient).

The article also presents the activity of the practical psychologist, specializing in 
education, by popularization of psychological knowledge among teachers and parents, solving 
scienti  c and practical problems of social groups and teams, problems of interpersonal 
communication, takes positive action to resolve con  icts and interactions in different 
pedagogical situations in the educational institutions fools.

After research it can be argued that formation of professional psychological qualities 
in the activity of the practical psychologist is determined by the features of personality, 
professional knowledge and special skills. One should stress the in  uence of personal qualities 
which are necessary for the psychologist: trust in people; respect for the values of the other 
people; insight; lack of bias; self-understanding; consciousness of professional duty. We focus 
our attention on such basic qualities as sensitivity, objectivity (not associating oneself with 
clients),  exibility, empathy and absence of one’s own serious problems. The most harmful 
features for a psychologist are authoritarianism, passivity and dependence, isolation, tendency 
to manipulate clients to satisfy their needs, inability to be tolerant to different motives of the 
clients, neurotic attitude to money (remuneration).

Performance of the practical psychologist depends on the level of social and perceptual 
competence (ability to perceive the attitudes, skills, emotional states, thoughts, intentions, 
value orientations of the recipient); identi  cation (understanding the internal state of another 
person is achieved due to the "living through" her experience); empathy (compassion, 
empathy); professional re  ection (awareness on the part of  a psychologist of his/her behavior 
and actions as a professional; forecasting the consequences of one’s in  uence; awareness 
of client’s needs; forecasting the actions of the client); professional self-identi  cation 
(recognition by a psychologist of his/her social role and expectations of society with respect 
to their professional functions). Planning experimental research is the central stage of the 
whole procedure. Further research on the issue of formation of professional and psychological 
features of activity of the practical psychologist lies in the validation and approbation of 
psychotherapy techniques on the formation of professionally important qualities of the 
practical psychologist, which will be realized in the form of psychoprophylaxis, psychological 
diagnostics, psychological correction, psychological counseling and psychotherapy.

Keywords: psychologist, professional, professional activity, client, psychological 
assistance, psychological competence.


